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Dear Ms. Dortch: 
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David A. O'Connor 
Counsel for Atlanta Public Schools 
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BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of 
Request for Review by 

Atlanta Public Schools 

of Decision of Universal Service ) 
Administrator 

1 
Federal-State Joint Board on 
Universal Service 1 

Changes to the Board of Directors 1 
of the National Exchange Carriers 
Association. Inc. ) 

CC Docket No. 96-45 

CC Docket No. 97-21 

To: Telecommunications Access Policy Division 
Wireline Competition Bureau 

Atlanta Public Schools, Billed Entity Number 127319 
Form 471 Application Number 252678 
Funding Request Number 634307 
Funding Year 2001 

Re: 

SUPPLEMENT TO REBTJEST FOR REVIEW 

Atlanta Public Schools (“AI’S’’) has an appeal pending before the Commission 

contesting a decision by the Administrator of the Schools and Libraries Division 

(“SLD) with respect to the E-rate funding commitment received by AF’S for Year 

2001.1 This Supplement is being filed in light of new information obtained through 

a recent Freedom of Information Act (“FOIA”) request. 

It is undisputed that APS properly applied for E-rate funding in 2001, and 

that SLD granted the funding request at issue. It is also undisputed that 

1 See Request for Review (filed June 2, 2003). 



BellSouth, APS’s service provider in this matter, installed eligible equipment for 

APS during the funding year as required and that APS has paid for all but the E- 

rate portion of the installation. The only issue in this case is that BellSouth has not 

been reimbursed by SLD, and that is the source of this appeal. SLD has refused to 

reimburse BellSouth for the apparent reason that SLD modified the APS funding 

commitment by changing “non-recurring services” to “recurring services.” 

Thus, the only substantive question in this proceeding is whether SLD’s 

decision to modify the APS funding commitment by changing “non-recurring 

services” to “recurring services” was correct and justified nonpayment to BellSouth. 

After reviewing the information obtained through the FOIA request, APS believes 

that there is no such justification in the record and neither APS nor BellSouth 

should be penalized for SLD’s erroneous decision. SLDs decision to deny 

BellSouth’s reimbursement request should be reversed because BellSouth already 

has installed the equipment, the equipment is being used by APS in a manner 

consistent with E-rate rules, and APS and BellSouth have otherwise complied with 

E-rate rules. As a result, children throughout the APS system now receive the 

benefits intended by Congress through its establishment (and the Commission 

through its implementation) of the Schools and Libraries program. 

I. Background 

SLD issued a Year 2001 Funding Commitment Decision Letter to APS on 

August 7,2001, approving a discount percentage of 84%. The commitment letter 

specifically approved Funding Request Number (“FRN”) 634307, with the following 
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notation: “FRN [634307] approved; modified by SLD . . . The estimated monthly 

charge was changed to reflect the documentation provided by the applicant.” The 

commitment letter does not specify the documentation provided by the applicant 

which led to the modification, nor does it indicate that any non-recurring services 

were changed in any way. Our review of the materials provided in response to the 

FOIA request discloses no “documentation” that could lead to the non-payment in 

question. 

During the Year 2001 funding year, the service provider associated with FRN 

634307, BellSouth, provided services to APS, including non-recurring equipment 

installation. APS paid BellSouth for the 16% of the total cost of service which was 

not covered by the E-rate program. In January 2003, upon the completion of 

construction, BellSouth requested reimbursement for the non-recurring services 

provided to  APS during the 2001 funding year, and was informed by SLD in an e- 

mail dated January 21, 2003 that the funding request was denied, “due to the 

service not being requested on the 471 application. This FRN on application 252678 

has no non-reocurring [sic], (one-time charges) to it. The FRN is for monthly 

telecom service, with no internal connections.” A copy of SLD’s e-mail is attached 

hereto as Exhibit L2 

BellSouth informed APS of SLDs decision to deny the funding request, and 

APS filed an appeal of the SLD decision sixty days after the SLD e-mail message, on 

March 21,2003. By letter dated April 3,2003, SLD denied the appeal, stating that 

2 E-mail from Keith English, Program Integrity Assurance, SLD to Fay Reed, 
BellSouth (Jan. 21, 2003). 
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the appeal “was received more than 60 days after the date of your Form 471 

Certification-Rejection Letter was issued.” APS then filed an appeal with the 

Commission on June 2,2003, sixty days after the SLD letter, which remains 

pending. 

In September 2003, APS filed a FOIA request with the Commission which, 

among other things, requested copies of correspondence between APS and SLD 

concerning Application 252678. The Commission responded to the FOIA request on 

October 27,2003 and December 5,2003, and it is that response which forms the 

basis of this supplemental filing. 

11. SLD Had No Justification for Modifying FRN 634307 

Based on the documents recently provided to APS as a result of its FOIA 

request, there appears to be no support in the record for SLD’s decision to modify 

FRN 634307 by changing all non-recurring services to recurring. Indeed, there is 

documentation in the record that demonstrates unequivocally that the funding 

request was for non-recurring services as well as recurring services. For example, 

the Form 471 application submitted by APS indicates that the applicant was 

requesting “[alnnual non-recumng (one-time) charges” in the amount of 

“15,100,011.00.”3 This clearly constitutes a funding request for non-recurring 

services. In addition, the Gigabit Ethernet network contract referred to in the 

3 See APS Form 471 Application, Block 5, Item 23f. A copy of this portion of the 
application is attached hereto as Exhibit 2. 
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funding request contains a $100,000 per site non-recurring charge.4 The Gigabit 

Ethernet network proposal also shows a $106,050 per site non-recurring charge.5 

Finally, the Item 21 attachment submitted with the APS FCC Form 471 specifies 

$4,929,600 for a “Gigabit Ethernet Network.”G No material made available as a 

result of the FOIA request shows that APS requested a modification with respect to 

these non-recurring charges. Therefore, SLDs decision to unilaterally change the 

request to recurring service is unsustainable. 

In another document obtained through the FOIA request, it appears that 

SLD was confused about the nature of the funding request. Specifically, in an e- 

mail dated April 17,2001 from Bob Hellwig of SLD to Harrolyn Johnson of AF’S, a 

copy of which is attached hereto as Exhibit 6, SLD posed the following question 

regarding FRN 634307: “Why is this requested as 1-time expense when most of the 

items occur monthly?” There does not appear to be a record of APS’s response in the 

FOIA materials. The only item that may be relevant is a fax letter from Harrolyn 

Johnson to SLD dated July 18,2001, a copy of which is attached hereto as Exhibit 

- 7, in which Ms. Johnson requested that SLD “change our data voice line from 

annual to month-to-month.” However, this request can hardly be viewed as a 

request to change the entire $15 million funding request from non-recurring to 

recurfing, or indeed to make any change in non-recurring services such as the 

4 See Exhibit 3 attached hereto. All of the documents referenced in this 
Supplement were provided to APS as a result of the FOIA request and are thus a 
part of the record in this proceeding. 
5 See Exhibit 4 attached hereto. 
6 See Exhibit 5 attached hereto. 
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Gigabit Ethernet network installation. If anything, the requests demonstrates that 

the APS funding request featured a combination of recumng and non-recumng 

services. It is also unclear from the record what portion of the funding request was 

covered by the “voice data line” referred to by Ms. Johnson, and there is no evidence 

that SLD asked for clarification of the request or even acknowledged Ms. Johnson’s 

request. What is clear is that there was no “documentation” (as asserted in the SLD 

commitment letter) that eliminated non-recurring charges for the Ethernet 

installation. 

In short, there is no support in the record for SLDs decision to fundamentally 

alter the APS funding request by changing all services from non-recurring to 

recurring. To the contrary, there is documentation in the record indicating that 

SLD knew (or should have known) that it was making a mistake in so altering the 

funding request because the request clearly shows that part of the services to be 

provided were non-recurring in nature. Because SLDs decision to modify the 

request is contradicted by the record, it constitutes an arbitrary and capricious 

decision in violation of the Administrative Procedure Act, 5 U.S.C. § 706(a)(2), and 

should be reversed. Therefore, APS urges the Commission to reinstate the non- 

recurring funding request so that BellSouth may receive reimbursement for the 

non-recurring services provided to APS during Funding Year 2001. 

111. The SLD Appeal Was Timely Filed 

Finally, as a procedural matter, the SLD erred in finding that the APS appeal 

was not timely filed. SLDs stated reason for denying the APS was that the appeal 
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“was received more than 60 days after the date your Form 471 Certification- 

Rejection Letter was issued.” SLD appears to imply that an appeal may be filed 

only within the sixty day period immediately following SLDs issuance of a Funding 

Commitment Decision Letter. 

SLDs interpretation of the Commission’s procedural rules is irrationally 

narrow. The Commission’s rules permit an appeal to be filed within sixty days of 

any adverse decision by the FCC, not just the sixty days following the issuance of a 

Funding Commitment Decision Letter.7 In this case, SLD first announced its 

decision to fund no non-recurring charges on January 21,2003, when it informed 

APS’s provider, BellSouth, of its decision to deny funding to BellSouth. APS filed 

its appeal with the Administrator on March 21, which was sixty days after the date 

of SLD’s e-mail, and within sixty days of learning that funding would be denied to 

BellSouth. Prior to this information, APS could not have known that no non- 

recurring charges would be paid. The funding commitment letter issued on August 

7,2001 did not distinguish between these types of charges, and therefore, the APS 

appeal was timely filed because it was filed within sixty days of AF’S’ first 

opportunity to learn of an adverse decision. 

7 See 47 C.F.R. 8 54.719(a) (“Any person aggrieved by an action taken by a division 
of the Administrator . . . may seek review . . . .”); id. 8 54.720(b) (“An affected party 
requesting review of a division decision by a Committee of the Board . . . shall file 
such request within sixty (60) days of issuance of the decision by the division.”). 
APS is an aggrieved party in this case because BellSouth may request 
reimbursement for the unfunded E-rate portion of the services provided to APS. 



IV. Conclusion 

SLD approved the APS Year 2001 funding request to the extent of 

$12,588,675.12, which was intended to pay BellSouth for services to APS. 

BellSouth provided the requested services to APS during the funding year as 

required. APS and BellSouth have complied with the rules, yet BellSouth is being 

denied payment by SLD because of SLDs arbitrary and capricious decision to 

modify the APS funding request. As intended by Congress and the Commission, 

children in the APS system are receiving benefits from equipment installed by 

BellSouth in reliance on SLDs approval. To resolve this situation, the Commission 

should remand this proceeding to SLD with a directive to reimburse BellSouth for 

the non-recurring services BellSouth provided to APS during Funding Year 2001. 

Respectfully submitted, 

ATLANTA PUBLIC SCHOOLS 

David A. OConnor 
HOLLAND & KNIGHT LLP 
2099 Pennsylvania Ave., N.W., Suite 100 
Washington, DC 20006 
(202) 955-3000 

Its Attorneys 
Dated: April 2,2004 
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CERTIFICATE OF SERVICE 

I, Laura Ledet, an employee of Holland & Knight LLP, hereby certify that on 
April 2,2004, I caused a copy of the foregoing “Supplement to Request for Review” to 
be delivered via first-class mail, postage prepaid to the following: 

Universal Service Administrative Company 
Schools and Libraries Division 
Box 125 - Correspondence Unit 
80 South Jefferson Road 
Whippany, N J  07981 
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us. Reed, 
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This FRRR you have mlrsady mc'd $2,S31,+00.03 prid to 5t this year. This FFS le&. like IZ 
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I. School Name: WILLIAMS ELEMENTARY SCHOOL 
2. Entlty N u m h r  33067 3. RuraUUrban: Urban 
4. Student Count: 658 6. NSLP Students: 656 8. NSLP StudentrlShrdenh: 99.696% 
7. Dlrcount: 90% a. Welghted Pmduct: 592.2 

1. School Nams: YOUNG MIDDLE SCHOOL 
2. Entlty Number: 32980 5. RunRrbm: Urban 
4. Student Count: 1113 6. NSLP Studenb. 810 6. NSLP SbrdenWStudenb: 72.776% 
7. Dlscount: 80% 8. Welghted Pmduct 890.4 
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kRN: 634307 7 4 c m  
110 CahgOY of ServlM: Te~9COmmunica~ion3 
Service 
13. SPIN: 143004624 

12.470 Appllcatlon Number: 773040000208850 

14. Sewlce Provider Name: BallSouth 

Tdecwnmunicatloni, Inc. 
16. BllUng Aocount Number: 

la. c o n t n e t ~ ~ ~ d  Ratr: 12115/2000 
lBb. &fvlce End Pate: 

w. W k 4  Workeheet No.: 278822 

7s. Contmct Number: 115659 
17. Allowable Contract Dab: 11/10/2000 
1% Servlce Staitrrt D m  07/0llMo1 
20. Contract Explnblon Dab: 08130/2002 
21. AttrChMnt I: 061-2 
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SPECIAL SERVICE ARRANGEMENT 
Cape NumbarGA00-2354.05 

Thi8 Special Service Amngcmenr Agrocmcnt ('Agreement') is by and between BellSouth 
Telccommunicatlonr. he., a Georgia corpomtioq drma BcllSouth, ("Company") and Atlanu 
Public School8 ("Cutitomer or Subscriber"), and Is entered into pursuant to 'hriff Sunion u of 
the Gcnernl Subsenbar Services Tariff. This Agnmmt ir burd upon the followlng terns md 
condltloni u well ai m y  Auachment(s) f i e d  md the appropriate lawfully filed and approved 
uriffs whicb am by t h r ~  mferencc lncorporucd huein. 

1. Svbrcrlber requauu and Company agrecr, rubjen 10 rhe toms and conditions harein. to 
provide the ravifc deocriW in be Atuchment(8) Y Iho monthly and nonrccunlng rdlc~, cturgn, 
and conditions u dwribcd iP the . 4 l l a h ~ n l ( s )  ("SaviCC"). "he rum, chqu. m d  conditions 
described in rhe Attacbmmr(r) are binding upon Company and Subrcrlbw for the duratlon of Ihi$ 
Agreement. For tbr purposes of 
lhh Agrccmcat rhrll booomc ef fnlvc  upon errcution by both panlcc. For purparcs of the 
detcntaadm of any KIvicc paiod rtutcd hacin, raid wlce Mod u W 1  C D ~ C I X ~  the date 
upon whlck innalluion drb~ service lr completed. 

2. Subrcrlber agree$ IO wbscrlbe Io wd Company agrees D provide any a d d i d o ~ l  mf fed  
rervlces rcqulred fa rhr iintrllulon drhe Service. Subscriber qma to be Rh-llSlbk fM d1 
mtm. ckrgu ,  lrrd emditiml for such miffed urvicc~. 

3. Tbis &wnm In subJcct IO and controlled by the p ~ v i D i o n ~  of Compmyt or m y  of its 
affllirted c&npMies'l~U"d~y filed ud approved udm. inClUdhg but MI limired 10 Seaion A2 
of the G e d  Snbscdlur Wkcs Trvlff and No. 2 of the Federal Communianons Commirsion 
Tartff and r h l l  includr all &m~,es to uud UnffS  as moy bc made )mm h e  IO tlmc. MI 
ppproprirw urliime-s and C ~ ~ I I C S  rhaU be included in Ibc provlslon of 1 1 s  service. The tanff 
shall s u ~ &  my wnfliaipo provisions of rhii Agreemen& with rhe uccpdon ofthe rats bnd 
charges herein, in the event any parl Of rhlr Agreanm ctaflicu wirb mr and condilloru of 
Company9 01 my diu d b t c d  compannl'lnwlully flied md approved miffs. 

mmmcnc- of intUil.tlon. Should sucb reguhory rpprovll bsdbnied. rhtr a prop% request 
by Company. chi, Agreement shall be null. void. i d  of M des. 

5. If Subrcribrr uncclr this Agrmnem prior D thc completed inslalhlion of rho S ~ C L  but 
rAa t h ~  s x h l t i m  of rNp Agreement by Subrcni and Compury, Subscrib shdl pay dl 
reamable COIIS iacunnd in b Implsmentdon of thb Apemen1 prior Io r&p of wrlnen 
n o b  o( ~ccl lulon by Company. Notrvith$mMding rhe foregoing. 6uch nuonable  COIU shdl 
no1 exceed rll c o w  whlch would apply 8 h~ work In the implernenrslion ofthis Agreeinem had 
been compkKd by Company 

6. 'he me$, charges, &d eonduons descr4bnd in ltba Aluchmm(s) may be W e 6  upon 
infomion supplied 10 W p m y  by the Subralbu, incluUii8 but mt Hmlted 10 forecasts of 
growth. If $0, Sntmu)kr a- IO be bund by b InlOrmWal povldcd IO Company. Should 
Subvcdber faU IO mecc Ita fwwswd lewd d ravlcc ng*mnmU U M y  Ume durlng the term of 
this Aereemem, SuWfibu rhpll pay all raronnbk Oom amclawl with its f&iInc ba m w  hr 
prbjeclea raviw requlrrmenra. 

affsciiwnW Of thc Urns md eonU~ticuu contained herein, 

4. ' h i s  Agrccmcni may bo rubjeci to he appoprirtc regulatory approval prior to 

m i v m m m . u r  
C O H I A I M W A T E A m W n E T M V  IHouaAtlON.MAY W B B  WPDQIDI3CLMPOVTSIDBTW 

b R L T d v l w ~ A r i l 6 $ 1 x c B T n u u m t o A r m r r r p l A  
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SPECUL SERVlCE AREUNOEMENT 
ACRE&M&NT Care Numbar GA00-1334.05 

7. (a) If Subrcribar cane& rhtr Asreemmi ai any tlmc prior lo the expimion of &e service 
pcrlod set fonh In this Aprwmeni, S u k r i k r  shall be mpoluible for sll cumilution charger. 
Unleix otherwk rpecificd by iuriff, icnnbuion c-ea M defined nt all msonablc charger due 
or malning as Y r w l i  of the minimum service pcdod agrced to by Company mod Subscrlbcr and 
sd lo& in the Aawhrnent(n). 

7. (b) Subscriber funher wXnowltdges L h t  it his oplions for 111 lclecommuniclllionn SCWICCS 
from prooddem other thrn BellSou~h and that I L  han chosen BtllSouB to provide the SCN~CP in 
this Agrement, Accordingly. if  Subscriber astigar thls Agreement to I cenified rmcller of 
BellSouih local rsrviear and the reseller e m t a  I written documat agmlng IO nssume all 
rqulrwnenu of his A&mml ,  Subrr ikr  wlll DM be blDdImnlMrton charga However. 
Subscdbn agrees rhit in rha rreni I1 falls 10 m a  i rc  obligations under fhi~ Agracmenr or 
mi- this Aprmcnt or savifer purchaved pmmt io !his Agreement in ordu to obtain 
Hervieea from (I foeiliriss bored 6ClviCC prodda or I m i c e  provider that utilira unbundled 
network clern~1Is. Subcnbcr will bc billed. as appropdue, t6nniMiiOn e h n r p  P specified in 
I h i S  AgrmmL 

8. This Agreement shall be wnsvucd In accordrncc with ihc law of the Stoic of Otcrgia 

9. Except I ohawire provided in thlr Agreomsr naricca rcqulrcd IO be g i w  punuani io 
rhls A@emcnt shall be dYenive when redved, ud shall b4 r u l Y i n t  if givm in writing, hand 
delivered. w United S U I 0  &l. p I a g C  prtp64 lddrsycd UI ?he appmpnate pmy ar the addwr 
so( knh Mow. Either ppny herero may Change the nPmr ad nddrerr IO whom all notices or 
Mhrr documam ropulrcd under thii Agreemeni rut be seat my ern6 by giving written notice 
io [he odur my. 

O m W Y  
I......._ 

BdlSourh Talecomrnunturionr. Inc. 
Arrislmr Vlco Pruldenc 
1 @IO Cenwy Blvd.. Suite I SO0 
A l h &  OA 30345 

Subrcnber 

Manu publlc Schools 

Atlank GA 30995 

10. Subrrlber my nor &gn its rights DT obligariolu under rhir Apnunont without the 

--...----. 
210 Rpr su#a 

express w r i m  c w n t  of Company and only P U ~ D M I  io the oonditions csnlainsd in UIe 
upproprime ta~IfT. 
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SPECIAL SERVICE ARUANGEMENT 
ACR&BMENT Case Numbtr GAW-2334-05 

11 .  In rhc event that one or more of the ptovi:ionr eontalncd in this Agrmen7 of incorporated 
within by refucncc shall be invalid, illcgnl, or uncnfrccublc In any r a p w  under any ~ppllcablc 
srdute, npulawry requirement of mle of law, then snch provlsionv shall be constdrred 
inoperuive to Ihe extent of such invalidlry, illegPlity, or uncnforccability and the remarnder of 
this Aprecmcnl rhdi continue in full force and eff.. 



SPECUL SERVICE ARRANGEMENT 
A C R E B M W  Case Number OAOO-2334.05 

Option I of I 
This rate is valid through: 4l18.01, 

brlmaied service inrdml following accaprlncr date: 0 weeks. 

Service dewripcion: 
This Specla! Suviee Arrangmnl provides swirchcd Gigabh Ethema a! lGipablt Native Mods 
LAN Interconnciion (NMLI) 10 tho following IocSriOns in Athnu, Georgia: 
I) 763 Paplea Sum SW 
2) 192s Nukey Lake Road SW 
3) 1JSO BwlevaRoad Drive NE 
4) 774 Virginia Avenue NE 
5) 225 Oriffin Street NW 
6) 582 ConnaUy Sir= SE 
7) 3200 b o u a  Drive SW 
8) 1820 M u y  Dell Drive 
9) 1090 Windsor %rea SW 
10) 1670 Capitol Avenue SE 
1 I ) 4360 P o w  P n y  Road NW 
12) 1461 Sylvan Rod SW 
13) 98 Anderson Avenue NW 
14) 631 Hwrell Road NW 
IS) 320 Irwin Suer NF: 
16) 1890BulLhssd Avenue NW 
17) 8115 BE Maya Drive SW 
18) 127s Capltol Avenue SW 

20) 225 Wghlwcr Rca4 NW 
21) 929 chulu AUen IMve NE 
22) 3359 bllia Drivr NW 
23) 34s Beawn E Mays Drive SW 
24) 2875 Nonblide Drive NW 
25) 800 HuIcha, w SE 
26) Po1 Glcnwood Avenet SE 
27) 3099 Pmdma Tmil SW 
28) 45 Wbiuhousr Ddvo SW 
29) 2352 BPl\wn Onvc SW 
30) 210 Pr&w Street 

"hi$ A-I is for twelve (I?) monrho with up Io two (2) one year renewable options. At h e  
end of Ihe mDxhun period of thirty-ria months. a new Agreement must be negotiated 

19) m uih svs~r se 



twemai I 1-496 P O O b ~ O ~  F-014 Mar-10-1001 : 1 : 4 5  From-BB$-il 

SPEChL SERVICE ARRANGEMENT 
Csse N u m b  GAM)-:334.05 

Oprlon 1 of I 
AOR&EMBPPI 

IN WITNESS WHEREOF, [he panics h m o  have uured this Agreemenl (0 be executed by 
rhcir duly auQoriLed rcprexnunves on !he duw $8 fonh below. 

A t C ~ ~ ~  by: 
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SPECIAL SERVICE ARUANGEbWNT - Case Number GACO.233405 
Optio11 I of 1 

RATES AND CURGES 

NOTEG: 

END OB ARIUNGEMENT AGREEMENT OPnON 1 



UTES AND CHARGES 

lumerou 

1. Gigablf IWma at 1 Gigabit Naive Mcdc $100,000.00 

2. Addmrs Rcconligumion: 575.00 

LAN Inlcnoaneclion (NMLD, per porl 

- Subsquurt to pon arrbllrhmenc: 
-Per sofiwrrc madificarion. ptr pon 

3. DaaChnancl - F h t  1/2 M b  

4. DataChUlMl 
- Brch additional ln Mile 

5.  tigabii Bhemei &X IP provisioning. per 
circuit 

5.00 

S.00 

Option 1 of 1 

s.00 ARUC 

S.00 NOMAX 

b.00 NOMBX 

6.03 





@ ,  
From: 
Sent: 
To: 
Subject: 

Harper, Judy [Judy.Harper Obellsouth.cornJ 
Tuesday, April 24, 2001 1:51 PM 
'he]ohnaon@at!mta.kl2.ga.u~' 
E Rate Inlormation 

APS G E E  \Ps SLDdollarr pbx 

. . .  OLE-Obj ... >> 

PR0FUW.k and mtvm... 

Touchstar 
Touchstar Service is a group of central office features that allow 
customers to customize call management. The Touchstar Service features 
include: 

Call Return 
Call Return Enhanced 
Repeat Dialing 
Call Tracing 
Call Block 
Call Selector 
Preferred Call Forwarding 
Caller ID 

Custom Calling Services ICCS) are a group o~ Central office features 
that provides bene€its fspeed. convenience. etc.) without adding 
telephone equipment. 
types of Custom Calling services include: 

Call Forwarding Busy Line 
Call Forwarding Don't Answer 
Call Forwarding Multipath 
Call Forwarding Variable 
Call Forwarding Variable per PBX Trunk 
Call Waiting 
Remote Access t o  Call Forwarding 
Speed Calling 
Three Way Calling 
Custm Toll Restriction 

Atlanta Public Scholls, utilize the following features: 

Call Return 0 $0 
Call Block e 84.500s 
Caller INS1 lea 
Repeat Dial Blocking 
Custom Toll Restriction@ $ 5  
Call WaitingQ84.25ea 

Equipment Support is support for 121 Routers f o r  Frame Relay Network 
(will fax inserts from contract of November, 1998) 

Gigabit Ethernet - see attached < < A m  GIGE PROPOSAL.doc>r 

Detailed information on services. see attached <CAPS SLD dollars pbx and 
netvork.xls>> 

1 
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ATLANTA PUBLIC SCHOOLS 
GIGABIT ETHERNm PROPOSAL 

QUAKTITY INSTALUTION MOKTHLY 

40 $106,05064044,242,000 $360640=$14,400 
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i tOUCHSTbR I 

CALLING 1 
1 
i 

I 
FF PREM WT (0 

I 

I 
I 
I 

I 
I 

i 
I 
I 

I 

i 
I 

i 

EOUIPMEMT SUPP~RT 

$loAsrr €~I~ERNE~.NETWORK 

~LECOMMUNICA+~ONS 

i 

I 

SUM Recurring 
Revenue 

S 683.740 
1,106 , 

6,087 

! 

i 

S 16,1~0,0~1 
i 
i I 

262,078 
3.586 . 

110 
168298 j 

12S.7.66 . 
20.813 1 
2,185 . 

380 I 

3 3 ’  

1.462 ’ 

3,781 ’ 

1.416 . 
4.Q70 , 

19.321 ’ 

658801 : 

w 
1,078 , 

2.400 . 

- ‘  

- 

. 

254 
15,593 i 
3.164 i 

203,180 . 
136,289 
67,200 . 

W . 0 0 0  

4,828,800 

7,452,816 ’ 

. 
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Harollyn Johnson 

From: Bob Hellwig [bhellwiOnecaorg] 
Sent: 
To: HejohnmOatlanta.kl2.ga us 
SubJect: Re: &pi1252878 

Tuesday. April 17,2001 524 PM 

Ms. Johnson, 

All of the following questions I comments are relative to PRN634307 on 
the above mentioned application; - Please provide a copy of contract #115659.@ - Why is chis requeeted as 1-time expense when most of the item 
occur monthly? - Touchstar ( $ 1 , 1 0 6 . ) .  please explain Touchstar 

- Custom calling ( $ 6 , 0 9 7 . ) .  what are the categories & how much ( $ 1  
for each one? - Equipment support ($261,200) the amount does not 
agree with the contract, who owns the PBX being SUppOTtad? - Gigabit Ethernet - Network ( 5 4 , 9 2 9 , 6 0 0 . )  Need to understand this 
requested amount with a itemized bill or quote from the provider. - Telecommunications ($7,432,816.) is this local, long distance b 
how m a w  telephone lines? Need to see a sample of a few bills with the 
page which that contains the summary of charges by category. 
Bell South asked a question regarding SPIN numbers ( 2  per 1 PRN), each 
FRN can only have 1 SPIN Y .  
When the requested information is available please fax it to my 
attention at (973) 886-0370. 
Thank you in advance for your cooperation in this matter. 

Bob Hellwig 
..-* 

1 
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